
In response to the pneumonia cases in Wuhan
and suspected cases in HK, please be reminded
to maintain good personal, environmental and
food hygiene.

After returning to HK from affected 
places, consult a doctor promptly if 
having respiratory symptoms, 
inform the doctor of recent travel 
history and wear a surgical mask to 
help prevent spread of the disease

Personal 
hygiene

Avoid going to 
crowded areas

Avoid touching 
animals (including 
game), poultry/ 
birds or their 
droppings

Do not touch your nose, mouth or 
eyes before hand washing

Cover your mouth and nose when 
sneezing or coughing 

Maintain good indoor ventilation

Avoid visiting wet markets, live poultry 
markets or farms

Environmental Hygiene

Food Hygiene

Do not consume game meat or patronize 
food premises where game meat is served

Avoiding consuming raw or undercooked 
animal products, or foods which may be 
contaminated by animal secretions, 
excretions, unless they have been 
properly cooked, washed or peeled

1:99

1:49

2802 0021

info@redcross.org.hk

https://redcross.org.hk

香港紅十字會 Hong Kong Red Cross

Reference : Centre for Health Protection, HKSAR

f

Perform hand hygiene frequently, 
especially after touching public 
installations; or when hands are 
contaminated by respiratory secretion

When having respiratory symptoms, 
wear a surgical mask, and seek 
medical advice promptly

Wash hand and 
wear mask properly

Clean and disinfect frequently touched surfaces at 
least daily by 1:99 diluted household bleach for 
non-metallic surface, wait until dry and rinse with 
water, or use 70% alcohol for metallic surface

If places are contaminated by respiratory 
secretions, vomitus or excreta, use disposable 
towels to wipe them away. Then disinfect the 
surface and the neighboring area by 1:49 diluted 
household bleach, or use 70% alcohol for metallic 
surface



• Follow the instructions given by the supplier.
• In general, the coloured side/the side with folds

facing downwards of the surgical mask should face
outwards with the metallic strip uppermost.

• Most surgical masks adopt a three-layer designOuter fluid-repelling layer

Middle layer -
barrier to germs

Inner moisture-
absorbing layer

5. Thumbs 6. Finger tips 7. Wrists

1. Palms2. Back of Hands3. Between fingers

• Before & after touching eyes, 
nose and mouth

• Before eating & preparing food
• After using the toilet
• When hands are contaminated 

by respiratory secretions
After touching animals, poultry 
or their droppings; After 
touching public installations

• After handling garbage

4. Back of fingers

7 steps of 
Hand hygiene


